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As the spring winds gently blow through the windows of Bethany for Children & Families, the soft chatter lingers in the air as
case managers, child welfare specialists, and counselors converse about the events that transpired over the weekend and which
caseloads are awaiting their attention.

If you listen, you will hear about the premature baby born and released to Bethany’s custody for adoption. She was airlifted to
Peoria and is in critical condition. The adoptive parents-to-be wait anxiously for the baby to improve and stabilize.

Another Bethany worker tells about two extraordinary people
who helped a young mother who didn’t have a refrigerator
and stove. They came to Bethany, picked up and delivered the
appliances to their neighbor in need.

You might hear about a young female who had to have 24
teeth extracted and dentures installed. A volunteer dentist from
Bethany’s Give Kids a Smile Dental Program donated his time,
and the dental company donated the dentures.

Just around the corner in another office, a case manager
discusses with her supervisor the call she received from her
19-year-old client in the middle of the night. She had spent the
last seven years in a residential treatment center. She has never
attended a school dance, never spent the night at a friend’s
house, and called to tell her caseworker she had gotten up in the
middle of the night to eat fruit snacks. Something she had never
done before!

By mid-afternoon, the agency President — who is also the
guardian — receives a call from the hospital in Peoria. The doctor
needs his medical permission for a blood transfusion for the
premature baby. Could he please fax it back so they can begin a
full transfusion? The Adoption Supervisor informs the Agency
Director that another birth mom will deliver at a local hospital
on Wednesday and plans to place the baby for adoption. She
picked Bethany’s name out of the phonebook and will use the
agency as the placement agency. The Supervisor is working with
three other birth moms who will give birth in the next several
weeks and plan to be placed for adoption as well.

A grandmother, raising four of her grandchildren, calls in to

the Family Furniture Assistance Program hotline looking for

a couch and loveseat so they can all eat dinner together at night instead of sitting on the floor. If the agency has any extra beds
that would be nice too, she says. Just as the operator hangs up the phone, a Moline woman walks in the door from a mile away
pushing a cart from her apartment complex. She needs a couch and didn’t have any other way to get it picked up but was so
desperate, she borrowed the push cart from her complex. She loads up the couch and pushes it back up the hill.

It’s now early evening. In another corner of the building you hear the faint sound of an incoming text message. One of the
Neutral Exchange Volunteers receives a text from a parent in the program to arrange an earlier time for drop off and pick-
up of his child. And, amongst all of the organized chaos, Bethany’s Davenport office readies itself for the high waters of the
Mississippi River. It is springtime at Bethany.

The work at Bethany is established around the services of the agency, but a lot of our work is responding to the calls of members
within the community, those who need help and have no place to turn. Will you help us help them?
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